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Neverfail’s IT Service Empowerment Suite
Ensuring Resilient IT Service Delivery at Scale

Neverfail enables public safety to 
meet or exceed service levels by 

providing continuous connectivity to 
applications, data, and infrastructure. 
Neverfail provides bulletproof 
technology, industry-leading 
experience, and a complete 
dedication to customer success. 
Our suite of IT Service Continuity 

solutions allows IT departments to 
focus on innovation, not operations 

– unlocking new routes to revenue, 
uninhibited scale, and impeccable 

resiliency of user, systems, and application 
availability. 

Assuring Resiliency at Scale
IT departments are being challenged to meet evolving requirements that 
need higher availability with less resources and budget than ever before. 
As organizations scale, any loss of service availability could severely 
impact budgets and reputation. Neverfail’s suite of solutions mitigates the 
risk of downtime and enables IT departments to deliver on the service 
levels required to succeed without requiring additional resources, budget 
or staff.

Additionally, as a one-stop shop for IT Service Delivery, Neverfail 
provides the Cloud, Connectivity, and Continuity solutions that bolster the 
value and validity of your IT services portfolio. Underpinned by a goal of 
complete data efficiency and protection, Neverfail has made it simple to 
build a service that never fails.
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Key Benefits 
 • Comprehensive data 

protection to deliver blazing 
fast RPO and RTOs

 • Remote connectivity to 
access your data and 
applications from anywhere, 
at anytime 

 • Uninterrupted business 
operations and innovation

 • Application-aware business 
continuity that allows for 
proactive prevention against 
downtime 

 • Built-in security and DDoS 
prevention to mitigate 
against security threats

 • Workload and data center 
migration with zero downtime

 • Tier-IV Gold certification in 
the world’s most secure data 
centers

 • On-demand infrastructure for 
uninhibited scale



Cornerstone™ Private Cloud
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Contact a NEWCOM Representative to get additional licenses or renew your maintenance.

Accelerating Growth

“The on-demand 

Infrastructure-as-a-Service 

Neverfail provided allowed 

us to go-to-market with 

expansion and new 

solutions to our customers 

faster than if we had to go 

through the procurement 

process. Utilizing Neverfail, 

we could spin up new 

solutions in days or hours 

rather than weeks or 

months.”

—John Locascio

Director of IT Implementation

Clever Devices

Preventing Downtime

“Before Neverfail, making 

the decision to failover to 

the secondary site was a 

tricky one, as we had to be 

prepared for the systems 

to be up to six hours out 

of step. Now, the decision 

is simple; applications can 

be seamlessly transferred 

to the DR site in the event 

of an outage or even for 

ad-hoc maintenance work 

without disruption to 

everday workflows.”

—Lisa Corden

Head of Technology, 

J O Hambro

Summary
More than a name, Neverfail is an ideology that is core to their DNA. It is a 

passion that drives everything they do. By creating a one-stop for IT, they have 

enabled the ability to scale without boundaries and run a more efficient business 

without the need for additional resources. To never fail means to continually 

strive for innovation, to push farther than the competition, and to give everything 

they have so that their partners, and their customers, have continual access to 

applications, data, and infrastructure. It is because of this ideology that thousands 

of organizations trust Neverfail with their livelihood, reputation, and revenue.
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Neverfail clouds are made exactly to today’s IT provider needs: a 
network that reduces complexity, cuts costs, and provides users 
with a secure experience that allows for on-demand growth and 
scalability.

Neverfail offers a layer of security for your sensitive data and 
applications. Secure connectivity keeps data off your devices 
and within a secure cloud environment, shielding your data from 
unauthorized intrusion while enabling remote access, stream-
lined on/offboarding, and compliant BYOD capabilities for your 
entire organization.

Neverfail products deliver continuous availability that 
organization, their users, and their customers demand to ensure 
uninterrupted operations; allowing IT to meet or exceed service 
levels by proactively avoiding downtime altogether.

Neverfail believes data efficiency is the underpinning foundation 

of effective IT services delivery. Reducing storage requirements, 

deduplicating data, and increasing WAN efficiency allows 

for comprehensive, end-to-end data protection without the 

enterprise price tag.

 • Continuity Engine

 • Continuity Cloud

 • Health Check

 • Migrate

 • HybriStor

 • Secure Cloud

 • Private Cloud

 • Bare Metal Cloud

 • Hybrid Cloud

 • Workspaces

Providing Superior Experience at a Lower Cost

Product:

Increase Productivity Through Connectivity

Deliver Complete and Consistent Availabilty

Affordable Bulletproof Data Protection

Product:

Product:

Product:


